
~PEN MEEHNG AGENDA

ORIG!NAL
0000082285

Barbara Klemstine

Regulation & Pricing

Tel. 602-250-4563
Fax 602-250-3003
e-mail Barbara.Klemstine@aps.com

Mail Station 9708
PO Box 53999
Phoenix, Arizona 85072-3999

February 29, 2008

Docket Control
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

RE: Arizona Public Service Company General Rate Case
Docket Nos. E-01345A-05-0816, E-01345A-05-0826, E-01345A-05-0827

Dear Sir or Madame:

Pursuant to Decision No. 70185 (February 27, 2008), Arizona Public Service Company is filing revised service
Schedule 3. Enclosed please find both redline and non-redline versions of the revised service Schedule 3.
Decision No. 70185 required the revised Schedule 3 to be filed on or before March 13, 2008. This revision shall
be considered effective as of February 27, 2008.

If you have any questions or concerns please contact David Rumolo at (602) 250-3933.

Sincerely,

SC.

Barbara Klemstine

Attachments

8:-
U r
CDT?
c 3 9

* c y

\--1_;

53

-t'\
ff*
C33

:u
m
0
r*r\

Erne s t J ohnson
S teve  Oleo
Lyn Fa rm e r
Chris tophe r Ke e le y
Ba rba ra  Ke e ne
J a ne t Wa gne r
Te rri Ford Mme C 0<m0(aixw Q<>mM\ss\0nDOCKETED C" £9

r- an

i \ J
.o

'O
48'
Ld

4
m
9

. D

FEB 29 "ma

D oc\<Ey ED BY

ITEM



\



SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

Provis ion of electric service firm Arizona Public Sen/ice Company (Company) may require construction of
new facilities  or upgrades to exis ting facilities . Costs  for construction depend on the customer's  location, load s ize, and
load characteris tics . This  schedule establishes the terms and conditions under which Company will extend its  facilities
to provide new or upgraded facilities .

All extensions shall be made 'm accordance with good utility construction practices, as determined by
Company, and are subject to the availability of adequate capacity, voltage and Company facilities at the beginning point
of an extension as detennined by Company. All payments received for new or upgraded service under provisions of this
schedule shall be non-refundable and treated as Miscellaneous Service Revenue.

The following policy governs the extension of overhead and underground electric facilities rated up to 2lkv to
customers whose requirements are deemed by Company to be usual and reasonable in nature.

DEFINITIONS

Backbone Infrastructure means the electrical distribution facilities typically consisting of main three-
phase feeder lines and/or cables, conduit, duct banks, manholes, switching cabinets and capacitor
banks.

Conduit Only Designs mean a line extension request where the developer is  only requesting the
conduit layout and design to serve the project. Local dis tribution facilities  such as  transformers  and
services will be installed at a later date when lot sales occur.

Corporate Business & Industrial Developments means a tract of land which has been divided into
contiguous lots in which a developer offers improved lots for sale and the purchaser of the lot is
responsible for construction of buildings for commercial and/or industrial use. Separate line
extensions and equipment installations may be needed to provide service to each permanent customer.

High Rise Residentia l means res identia l multi-family developments  built with four or more floors ,
usually using elevators  for accessing floors.

Irrigation means  water pumping service. Agricultura l pumping means  water pumping for fans  and
Tann-related pumping used to grow commercial crops or crop-related activity. Non-agricultural water
pumping is  pumping for purposes other than the growing of commercial crops, such as golf course
irriga tion or municipal water wells

Master Planned Community Developments means developments that consist of a number Of
separately subdivided parcels  for different "Residentia l Homebuilder Subdivis ions". Developments
may have a variety of uses including residential, commercial, and public use facilities

Mixed Use Residential Developments  means buildings that consist of both residential and commercial
use, such as a high-rise building where the firs t level is  for commercial purposes and the upper floors
are res identia l

Residential Custom Home "Lot Sale" Developments means any tract of land that has been divided
into four or more contiguous lots in which a developer offers improved lots for sale and the purchaser
of the lot is responsible for construction of a residential home. Separate line extensions and equipment
installations may be needed to provide service to each permanent customer
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SERVICE SCHEDULE 3
CONDITIUNS  GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

DEFINITIONS  (cont)

Residential Homebuilder Subdivis ions means any tract of land which has been divided into four or
more contiguous lots  with an average size of one acre or less in which the developer is  responsible for
the construction of residential homes or permanent mobile home sites.

Residential Multi-family Developments  means developments  consisting of apartments
condominiums, or townhouse developments

Residential Single Family means a house, or a mobile home permanently affixed to a lot or s ite

RES IDENTIAL

S INGLE FAMILY HOMES

Residential extensions will be made to new permanent residential customers or groups of
new permanent residential customers. For purposes of this section, a "group" shall be
defined as less than four homes. All estimated costs of extending service to applicant, as
determined by Company, including backbone inti°astructure costs, shall be paid by the
applicant prior to the Company extending facilities. Payment is due at the time the extension
agreement is executed

1.2 RES IDENTIAL HOMEBUILDER S UBDIVIS IONS

Extensions will be made to residential subdivision developments of four or more homes in
advance of application for service by permanent customers provided the applicant(s) signs
an extension agreement. All estimated costs of extending service to applicant, as determined
by Company, including backbone infrastructure costs, shall be paid by the applicant prior to
the Company extending facilities. Payment is due at the time the extension agreement is
executed

RES IDENTIAL CUS TOM HOME "LOT S ALE" DEVELOP MENTS

1.3.1 Extensions will be made to residential "lot sale" custom home developments in
advance of application for service by permanent customers, provided the
applicant(s) sign an extension agreement. All estimated costs of extending service
to applicant, as determined by Company, including backbone infrastructure costs
shall be paid by the applicant prior to the Company extending facilities

2 Payment is  due at the time the extension agreement is  executed

1.3.3 Line extensions and/or equipment installations will be made for each permanent
customer upon request for service in accordance with Section 1.1 of this  service
schedule

1.3.4 Company will provide "conduit only" designs  provided applicant makes a  payment
in the amount equal to the estimated cost of the preparation of the design, in
addition to the costs  for any materials , field survey and inspections that may be
required
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

1.4 MASTER PLANNED COMMUNITY DEVELOP MENTS

1.4.1 Extensions will be made to Master Planned Community Developments in advance
of application for service by permanent customers, provided the applicant signs an
extension agreement. All estimated costs of extending service to applicant, as
determined by Company, including backbone infrastructure costs, shall be paid by
the applicant prior to the Company extending facilities. Payment is due at the time
the extension agreement is executed. .

1.4.2 Line extensions and equipment installations will be made for each residential
subdivis ion within the planned development in advance of application for seMce
by permanent customers in accordance with Section 1.2 of this  Service Schedule.

1.5 RES IDENTIAL MULTI_FAMILY DEVELOP MENTS

Extensions will be made to multi-family apartment, condominium or townhouse
developments in advance of application for service by permanent customers provided the
applicant signs an extension agreement. All estimated costs of extending service to
applicant, as determined by Company, including backbone infrastructure costs, shall be paid
by the applicant prior to the Company extending facilities. Payment is due at the time the
extension agreement is executed.

1.6 HIGH RIS E AND MIXED US E RES IDENTIAL DEVELOP MENTS

1.6.1 Extensions  will be made to High Rise and Mixed Use Residential Developments
where the residential units  are privately owned and either individually metered or
master metered in accordance with Section 5.11

1.6.2 In general, APS will provide service to these type of developments  at one point of
delivery and it is  the applicant's  responsibility to provide and maintain the
electrica l dis tribution facilities  within the building

1.6.3 Extensions  will be made to High Rise and Mixed Use Residentia l Developments  in
advance of application for service by permanent customers provided the applicant
signs an extension agreement. All estimated costs of extending service to applicant
as determined by Company, including backbone infrastructure costs , shall be paid
by the applicant prior to the Company extending facilities . Payment is  due at the
time the extension agreement is  executed

NON-RES IDENTIAL

General service line extensions and equipment installations will be made to all applicants  not
meeting the definition of Residential or as  provided for in Section 2, 1, or Section 3.0 of this
Schedule. All estimated costs  of extending service to applicant, as determined by~Company
including backbone infrastructure costs , shall be paid by the applicant prior to the Company
extending facilities . Payment is  due at the time the extension agreement is  executed

ARIZONA P UBLIC  S ERVICE COMP ANY
P hoenix. Arizona
Filed by: David J . Rumolo
Title : Manager, Regula tion and P ricing

| Origina l Effective  Da te : J anua ry31, 1954

A.C.C. No. XX-X5695
Canceling A.C.C. No. 9969945683

Service Schedule 3
Revision No. 10

Effective: XX'{'{'{vFebruary 27_ 2008

I

Page 3 of 9



In I

SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

2_1 CORP ORATE BUS INES S  & INDUS TRIAL P ARK DEVELOP MENTS

2.1.1 Extensions will be made to Corporate Business  & Industria l Park Developments  in
advance of application for service by permanent customers provided the applicant
signs an extension agreement. All estimated costs  of extending service to applicant,
as  detennined by Company, including backbone infrastructure costs , shall be paid
by the applicant prior to the Company extending facilities . Payment is  due at the
time the extension agreement is  executed.

2.1.2 Extensions will be made to individual customers within the Corporate and Business
Park Development in accordance with the applicable sections of this  Service
Schedule.

3.0 OTHER CONDITIONS

3.1 IRRIGATION CUS TOMERS

Extensions will be made to Irrigation Customers provided the applicant signs an extension agreement.
All estimated costs of extending service to applicant, as determined by Company, including backbone
infrastructure costs, shall be paid by the applicant prior to the Company extending facilities. Payment
is due at the time the extension agreement is executed. Non-agricultural irrigation pumping service to
permanent customers will be extended as specified in Section 2. Non-agricultural irrigation pumping
service to temporary or doubtful permanency customers will be extended as specified in Section 3.2
or 3.3 below, as applicable.

3.2 TEMP ORARY CUS TOMERS

Where a temporary meter or construction is  required to provide service to the customer, the customer
shall make a payment in advance of installation or construction equal to the cost of installing and
removing the facilities  required to furnish service, less  the salvage value of such facilities . When the
use of service is  discontinued or agreement for service is  terminated, Company may dismantle its
facilities  and the materials  and equipment provided by Company will be salvaged and remain
Company property

DOUBTFUL P ERMANENCY CUS TOMERS

When, in the opinion of Company, permanency of the customer's  residence or operation is  doubtful
the customer will be required to pay the total estimated construction cost

UNDERGROUND CONS TRUCTION

GENERAL UNDERGROUND CONS TRUCTION P OLICY
installa tions , Company may ins ta ll underground facilities  only if a ll of the following conditions  are
met

4.1.1 The extension meets all requirements as specified in Sections 1.0, 2.0, or 3.0

I

ARIZONA P UBLIC  S ERVICE COMP ANY
Phoenix_ Arizona
Filed by: David J . Rumolo
Title : Manager, Regula tion and P ricing
Origina l Effective  Date : J anuary 31, 1954

A.C.C. No. 5995695
Canceling A.C.C. No. aeeee5683

Service Schedule 3
Revision No. 10

Effective: ".Y".XYXFebrnary 27. 2008

Page 4 of 9



SERVICE SCHEDULE 3
CONDITIONS GGVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

4.1.2 The customer or applicant(s) provides  all earthwork including, but not limited to, trenching,
boring or punching, backfill, compaction, and surface restoration in accordance with
Company speci'dcations.

4.1.3 The customer or applicant(s) provides installation of equipment pads, pull-boxes, manholes,
and conduits  as required in accordance with Company specifications.

4.1.4 In lieu of customer or applicant(s) providing these services and equipment, the company
may provide and the customer or applicant(s) will make a payment equal to the cost of such
work plus any administrative or inspection fees  incurred by Company. Customers or
applicants  electing this  option will be required to s ign an agreement indemnifying and
holding APS harmless against claims, liabilities, losses or damage (Claims) asserted by a
person or entity other than APS' contractors , which Claims arise out of the trenching and
conduit placement, provided the claims are not attributable to APS' gross negligence or
intentional misconduct.

5.0 GENERAL CONDITIONS

5.1 VO LTAG E

All extensions will be designed and constructed for operation at s tandard voltages used by Company
in the area in which the extension is  located. Company may deliver service for special applications of
higher voltages  with prior approval Hom Company's  Engineering Department, applicant will be
required to pay the costs  of any required studies

P OINT OF DELIVERY

5.2.1 For overhead service, the point of delivery shall be where Company's  service conductors
tenninate a t the cus tomer's  lea therhead or bus  riser

5.2.2 For underground service, the point of delivery sha ll be where Company's  service
conductors  terminate in the cus tomer's  or development's  service equipment. The
customer shall furnish, ins ta ll and mainta in any risers , raceways  and/or termination
cabinets  necessary for the ins ta lla tion of Company's  underground service conductors

5.2 For specia l applica tions  where service is  provided a t voltages  higher than the s tandard
voltages  specified in the Electric Service Requirements  Manual, APS and cus tomer shall
mutua lly agree upon the des ignated point of delivery

THREE PHASE

Extensions for three-phase service can be made under this extension policy where the customer has
installed Maj or three-phase equipment. Motors  with a name-plate rating of 7-1/2 HP or more or
single air conditioning units  of 6 tons or more or where total horsepower of all connected three phase
motors  exceeds  12 HP or tota l load exceeding 100 kA demand shall qualify for three phase service

I
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

5.4 EAS EMENTS

All suitable easements  or rights-of-way required by Company for any portion of the extension which
is  either on premises owned, leased or otherwise controlled by the customer or developer, or other
property required for the extension, shall be furnished in Company's  name by the customer without
cost to or condemnation by Company and in reasonable time to meet proposed service requirements.
All easements or rights-of-way obtained on behalf of Company shall contain such terms and
conditions as are acceptable to Company.

5.5 GRADE MODIFICATIONS

If subsequent to construction of electric distribution lines and services, the final grade established by
the customer or developer is changed in such a way as to require relocation of Company facilities or
the customer's actions or those of his contractor results in damage to such facilities, the cost of
relocation and/or resulting repairs shall be borne by customer or developer

OWNERSHIP

Except for customer-owned facilities, all electric facilities installed in accordance with this Service
Scheduie will be owned, operated and maintained by Company

MEAS UREMENT AND LOCATION

5.7.1 Measurement must be along the proposed route of construction

5.7.2 Construction will be on public streets, roadways, highways, or easements acceptable to Company

5.7.3 The extension must be a branch Hom. the continuation of or an addition to, one of
Company's existing distribution lines

UNUS UAL CIRCUMS TANCES

In unusual circumstances as determined by Company, when the application and provisions of this
policy appear impractical, or in case of extension of lines to be operated on voltages other than
specified in the applicable rate schedule, or when customer's  estimated load will exceed 3,000 kW
Company will make a special s tudy of the conditions to determine the basis  on which service may be
provided. Additionally, Company may require special contract arrangements  as  provided for M
Section 1.1 of Company's  Schedule 1, Terms and Conditions for Standard Offer and Direct Access
Service

ABNORMAL LOADS

Company, at its option, may mace extensions to serve certain abnormal loads (such as
transformer-type welders, x-ray machines, wind machines, excess capacity for test purposes and loads
of unusual characteristics) and the costs of any distribution system modifications or enhancements
required to serve the customer will be included in the payment described in previous sections of this
Service Schedule

I
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

5.10 RELOCATIONS  AND/OR CONVERS IONS

5.10.1 Company will relocate or convert its  facilities  for the customer's  convenience or aesthetics .
The estimated cost of relocation or conversion as determined by the Company will be
included in the payment described in previous sections of this  Service Schedule.

5.10.2 When the relocation of Company facilities  involve "prior rights" conditions , the customer
will be required to make payment equal to the total cost of relocation.

5.11 MAS TER METERING

5.11.1 Mobile Home Pa rks - Company shall refuse service to a ll new cons truction and/or
expans ion of exis ting permanent res identia l mobile home parks  unless  the cons truction
and/or expans ion is  individua lly metered by Company.

5.11.2 Res identia l Apartment Complexes , Condominiums - Company shall refuse service to a ll
new construction of apartment complexes  and condominiums which are master metered
unless  the builder or developer can demonstra te that the ins ta lla tion meets  the provis ions
of R14-2-205 of the Corpora tion Commiss ion's  Rules  and Regula tions  or the
requirements  discussed in 5.11.3 below. This  section is  not applicable to Senior
Care/Nurs ing Centers  regis tered with the Sta te of Arizona  with independent living units
which provide packaged services  such as  housing, food, and nurs ing care.

5.11.3 Multi-Unit Res identia l Developments - Company will a llow mas ter metering for
res identia l units  where the res identia l units  a re priva tely owned provided the building will
be served by a  centra lized heating, ventila tion and/or a ir conditioning sys tem, and each
res identia l unit sha ll be individually sub-metered and respons ible for energy consumption
of tha t unit.

5.11.3.1 Sub-metering shall be provided and mainta ined by the builder or homeowners
association.

5.11.3.2 Respons ibility and methodology for determining each unit's  energy billing sha ll
be clearly specified in the origina l bylaws  of the homeowners  associa tion, a  copy
of which mus t be provided to Company prior to Company providing the initia l
extens ion

5.11.4 Company will convert its  facilities  from master metered system to a  permanent individually
metered system at the customer's request provided the customer makes a payment equal to
the residual value plus the removal costs less salvage of the master meter facilities to be
removed. The new facilities  to serve the individual meters  will be extended on the basis
specified in Section 1. Applicant is  responsible for all costs  related to the installation of new
service entrance equipment

5.12 CHANGE IN CUS TOMER'S S ERVICE REQUIREMENTS

Company will rebuild or revamp existing facilities  to meet the customer's  added load or change 'm
service requirements on the basis  specified in Section 2.0 or 3.0
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

5.13 S TUDY AND DES IGN P AYMENT

Any applicant requesting Company to prepare special studies or detailed plans, specifications, or cost

estimates will be required to make a payment to Company an amount equal to the estimated cost of

preparation. Where the applicant authorizes Company to proceed with construction of the extension,

the payment shall be credited to the cost of the extension otherwise the payment shall be

nonreiiundable. Company will prepare, without charge, a preliminary sketch and rough estimate of the

cost to be paid by the customer for a line extension upon request,

5.14 SETTLEMENT OF DISPUTES

Any dispute between the customer or prospective customer and Company regarding the interpretation

of these "Conditions Governing Extensions of Electric Distribution Lines and Services" may, by

either party, be referred to the Arizona Corporation Commission or a designated representative or

employee thereof for determination.

5.15 EXTENS ION AGREEMENTS

All line extensions or equipment upgrades requiring payment by the customer shall be in writing and

signed by both the customer and Company.

5.16 ADDITIONAL P RIMARY FEED

When specifically requested by the customer to provide an alternate primary feed (excluding
transformation), Company will perform a special s tudy to determine the request's  feasibility and the
customer may be required to pay for the added cost as well as the applicable rate for the additional
feed requested

5 .17 P OLIC Y E XC E P TION

The S chedule  3 as  s ta ted here in is  applicable  to a ll cus tomers  unless  specific exemptions  are
approved by the  Arizona  Corpora tion Commiss ion. The  following exemptions  have  been
approved

5.17.1 Res identia l Homes  on Na tive  American Land

Extens ions  for res identia l homes  on Native  American Reservations  will be  made in
accordance with the  provis ions  of S ervice  S chedule  3 that was  in effect April l, 2005
through J une  3 l, 2007. Applica tion of this  S ection 5.17.1 is  limited to Native  American
Reservations as  defined by applicable Federal law

5. 17.2 Exis ting Line  Extens ion Agreements

A11 applicants who have executed line extension agreements as of February 27, 2008 will be

I
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES
grandfathered" into the Schedule 3 in effect at the time the agreement was executed

5. 17.3 Transition Plan

Applicants  that have not executed a line extension agreement, will be provided extensions in
accordance with the provis ions of Service Schedule 3 that was in effect July l, 2007 through
February 26, 2008, if they meet both of the following conditions

Such applicant has received Nom APS, within s ix months prior to February 27
2008, a written estimate of the costs  to the applicant for extending service (Le
received an estimate during the period August 271 2007 and Febmary 27
20085; and

That same applicant executes a written line extension agreement within twelve
(12) months ofFebruary 27, 2008 (Le. no later than February 27, 2009)

I
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

Provis ion of electric service from Arizona Public Service Company (Company) may require construction of
new facilities  or upgrades to existing facilities . Costs  for construction depend on the customer's  location, load s ize, and
load characteris tics . This  schedule establishes the terms and conditions under which Company will extend its 'facilities
to provide new or upgraded facilities .

All extensions shall be made in accordance with good utility construction practices, as determined by
Company, and are subject to the availability of adequate capacity, voltage and Company facilities at the beginning point
of an extension as determined by Company. All payments received for new or upgraded service under provisions of this
schedule shall be non-refundable.

The following policy governs the extension of overhead and underground electric facilities rated up to 21kV to
customers whose requirements are deemed by Company to be usual and reasonable in nature. .

DEFINITIONS

Backbone Infras tnlcture means the electrical dis tribution facilities  typically consis ting of main three-
phase feeder lines and/or cables, conduit, duct banks, manholes, switching cabinets and capacitor
banks.

Conduit Only Designs mean a line extension request where the developer is only requesting the
conduit layout and design to serve the project. Local distribution facilities such as transformers and
services will be installed at a later date when lot sales occur

Corporate Business & Industrial Developments means a tract of land which has been divided into
contiguous lots  in which a developer offers  improved lots  for sale and the purchaser of the lot is
responsible for construction of buildings for commercial and/or industria l use. Separate line
extensions and equipment installations may be needed to provide service to each permanent customer

High Rise Residentia l means res identia l multi-family developments  built with four or more floors
usually using elevators for accessing floors

Irrigation means water pumping service. Agricultural pumping means water pumping for farms and
Tann-related pumping used to grow commercial crops or crop-related activity. Non-agricultural water
pumping is  pumping for purposes other than the growing of commercial crops, such as golf course
irriga tion or municipal water wells

Master Plamied Community Developments means developments that consist of a number of
separately subdivided parcels  for different "Residentia l Homebuilder Subdivis ions". Developments
may have a variety of uses including residential, commercial, and public use facilities

Mixed Use Residential Developments  means buildings that consist of both residential and commercial
use, such as a high-rise building where the first level is  for commercial purposes and the upper floors
are residential

Residential Custom Home "Lot Sale" Developments means any tract of land that has been divided
into four or more contiguous lots in which a developer offers improved lots for sale and the purchaser
of the lot is responsible for construction of a residential home. Separate line emersions and equipment
installations may be needed to provide service to each permanent customer
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

DEFINITIONS  (cont)

Residential Homebuilder Subdivis ions means any tract of land which has been divided into four or
more contiguous lots  with an average size of one acre or less in which the developer is  responsible for
the construction of residential homes or permanent mobile home sites.

Residential Multi-family Developments means developments consisting of apartments,
condominiums, or townhouse developments.

Residential Single Family means a house, or a mobile home permanently affixed to a lot or s ite.

1.0 RES IDENTIAL

S INGLE FAMILY HOMES

Residential extensions will be made to new permanent residential customers or groups of
new permanent residential customers. For purposes of this section, a "group" shall be
defined as less than four homes. All estimated costs of extending service to applicant, as
determined by Company, including backbone infrastructure costs, shall be paid by the
applicant prior to the Company extending facilities. Payment is due at the time the extension
agreement is executed

RES IDENTIAL HOMEBUILDER S UBDIVIS IONS

Extensions will be made to residential subdivis ion developments  of four or more homes in
advance of application for service by permanent customers provided the applicant(s) s igns
an extension agreement. All estimated costs  of extending service to applicant, as determined
by Company, including backbone infrastructure costs , shall be paid by the applicant prior to
the Company extending facilities . Payment is  due at the time the extension agreement is
executed

RES IDENTIAL CUS TOM HOME "LOT S ALE" DEVELOP MENTS

1.3.1 Extensions will be made to residential "lot sale" custom home developments in
advance of application for service by permanent customers, provided the
applicant(s) sign an extension agreement. All estimated costs of extending service
to applicant, as determined by Company, including backbone infrastructure costs
shall be paid by the applicant prior to the Company extending facilities

1.3.2 Payment is  due at the time the extension agreement is  executed

1.3.3 Line extensions and/or equipment installations will be made for each permanent
customer upon request for service in accordance with Section 1.1 of this  service
schedule

1.3.4 Company will provide "conduit only" designs  provided applicant makes  a  payment
in the amount equal to the estimated cost of the preparation of the design, in
addition to the costs  for any materials , field survey and inspections that may be
required
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SERVICE SCHEDULE 3

CONDITIONS GOVERNING EXTENSIONS OF
ELECTRIC DISTRIBUTION LINES AND SERVICES

1.4 MAS TER P LANNED COMMUNITY DEVELOP MENTS

1.4.1 Extensions will be made to Master Planned Community Developments inadvance
of application for service by permanent customers, provided the applicant signs an
extension agreement. All estimated costs of extending serwlce to applicant, as
determined by Company, including backbone infrastructure costs, shall be paid by
the applicant prior to the Company extending facilities. Payment is due at the time
the extension agreement is executed.

1.4.2 Line extensions and equipment installations will be made for each residential
subdivision within the plamied development 'm advance of application for service
by permanent customers in accordance with Section 1.2 of this  Service Schedule.

1.5 RES IDENTIAL MULTI-FAMILY DEVELOP MENTS

Extensions will be made to multi-family apartment, condominium or townhouse
developments in advance of application for service by permanent customers provided the
applicant signs an extension agreement. All estimated costs of extending service to
applicant, as determined by Company, including backbone infrastructure costs, shall be paid
by the applicant prior to the Company extending facilities. Payment is due at the time the
extension agreement is executed

HIGH RIS E AND MIXED US E RES IDENTIAL DEVELOP MENTS

1.6.1 Extensions will be made to High Rise and Mixed Use Residential Developments
where the residential units  are privately owned and either individually metered or
master metered in accordance with Section 5.11

1.6.2 In general, APS will provide service to these type of developments  a t one point of
delivery and it is  the applicant's  responsibility to provide and maintain the
electrica l dis tribution facilities  within the building

1.6.3 Extensions  will be made to High Rise and Mixed Use Residentia l Developments  in
advance of application for service by permanent customers provided the applicant
signs an extension agreement. All estimated costs  of extending service to applicant
as determined by Company, including backbone infrastructure costs , shall be paid
by the applicant prior to the Company extending facilities . Payment is  due at the
time the extension agreement is  executed

NON-RES IDENTIAL

General service line extensions and equipment installations will be made to all applicants  not
meeting the definition of Residential or as  provided for in Section 2.1, or Section 3.0 of this
Schedule. All estimated costs  of extending service to applicant, as  determined by Company
including backbone infrastructure costs , shall be paid by the applicant prior to the_Company
extending facilities . Payment is  due at the time the extension agreement is  executed
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

2.1 CORP ORATE BUS INES S  & INDUS TRIAL P ARK DEVELOP MENTS

2 .1 .1 Extens ions  will be  made  to Corpora te  Bus ines s  & Indus tria l P ark DevelOpments  in
advance of applica tion for s ervice  by permanent cus tomers  provided the  applicant
s igns  an extens ion agreement. All es timated cos ts  of extending s ervice  to applicant,
as  determined by Company, including backbone infras tructure  cos ts , s hall be  paid
by the  applicant prior to the  Company extending fac ilities . P ayment is  due  a t the
time the extens ion agreement is  executed.

2.1.2 Extensions will be made to individual customers within the Corporate and Business

Park Development in accordance with the applicable sections of this Service

Schedule. .

3.0 O THE R  C O NDITIO NS

3.1 IRRIGATION CUS TOMERS

Extensions will be made to Irrigation Customers provided the applicant signs an extension agreement.

All estimated costs of extending service to applicant, as determined by Company, including backbone

infrastructure costs, shall be paid by the applicant prior to the Company extending facilities. Payment

is due at the time the extension agreement is executed. Non-agricultural irrigation pumping service to

permanent customers will be extended as specified in Section 2. Non-agricultural irrigation pumping

service to temporary or doubtful permanency customers will be extended as specified in Section 3.2

or 3.3 below, as applicable.

3.2 TEMP ORARY CUS TOMERS

Where a temporary meter or construction is  required to provide service to the customer, the customer
shall make a payment in advance of installation or construction equal to the cost of installing and
removing the facilities  required to furnish service, less  the salvage value of such facilities . When the
use of service is  discontinued or agreement for service is  terminated, Company may dismantle its
facilities  and the materials  and equipment provided by Company will be salvaged and remain
Company property

r

DOUBTFUL P ERMANENCY CUS TOMERS

When, in the opinion of Company, permanency of the customer's residence or operation is doubtful
the customer will be required to pay the total estimated construction cost

UNDE R G R O UND C O NS TR UC TIO N

4.1 GENERAL UNDERGROUND CONS TRUCTION P OLICY - With respect to a ll underground
installa tions , Company may ins ta ll underground facilities  only if a ll of the following conditions  are
met

4.1.1 The extens ion meets  all requirements  as  s pecified in S ections  1.0, 2.0, or 3.0
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

4.1.2 The customer or applicant(s) provides all earthwork including, but not limited to, trenching,
boring or punching, backfill, compaction, and surface restoration in accordance with
Company specifications.

4.1.3 The customer or applicant(s) provides installation of equipment pads, pull-boxes, inanholes,
and conduits  as required in accordance with Company specifications.

4.1.4 In lieu of customer or applicant(s) providing these services and equipment, the company
may provide and the customer or applicant(s) will make a payment equal to the cost of such
work plus any administrative or inspection fees incurred by Company. Customers or
applicants electing this option will be required to sign an agreement indemnifying and
holding APS harmless against claims, liabilities, losses or damage (Claims) asserted by a
person or entity other than APS' contractors, which Claims arise out of the trenching and
conduit placement, provided the claims are not attributable to APS' gross negligence or
intentional misconduct.

5.0 GENERAL CONDITIONS

5.1 VO LTAG E

All extensions will be designed and constructed for operation at standard voltages used by Company
in the area in which the extension is located, Company may deliver service for special applications of
higher voltages with prior approval from Colnpany's Engineering Department, applicant will be
required to pay the costs of any required studies

POINT OF DELIVERY

5.2.1 For overhead service, the point of delivery shall be where Company's  service conductors
terminate a t the cus tomer's  lea therhead or bus  riser

5.2.2 For underground service, the point of delivery sha ll be where Company's  service
conductors  terminate in the cus tomer's  or development's  service equipment. The
customer shall furnish, ins ta ll and mainta in any risers , raceways  and/or termination
cabinets  necessary for the ins talla tion of Company's  Lmderground service conductors

5.2.3 For specia l applica tions  where service is  provided a t voltages  higher than the s tandard
voltages  specified in the Electric Service Requirements  Manual, APS and cus tomer shall
mutua lly agree upon the des ignated point of delivery

THREE PHASE

Extensions for three-phase service can be made under this extension policy where the customer has
installed major three-phase equipment. Motors  with a  name-plate rating of 7-1/2 HP or more or
single air conditioning units  of 6 tons or more or where total horsepower of all connected three phase
motors  exceeds  12 HP or tota l load exceeding 100 kA demand shall qualify for three phase service
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

5.4 EAS EMENTS

All suitable easements  or rights-of-way required by Company for any portion of the extension which
is  either on premises owned, leased or otherwise controlled by the customer or developer, or other
property required for the extension, shall be iiumished in Company's  name by the customer without
cost to or condemnation by Company and in reasonable time to meet proposed service requirements.
All easements or rights-of-way obtained on behalf of Company shall contain such terms and
conditions as are acceptable to Company.

5.5 GRADE MODIFICATIONS

If subsequent to construction of electric distribution lines and services, the final grade established by
the customer or developer is changed in such a way as to require relocation of Company facilities or
the customer's actions or those of his contractor results in damage to such facilities, the cost of
relocation and/or resulting repairs shall be home by customer or developer.

5.6 OWNERS HIP

Except for customer-ovmed facilities, all electric facilities installed in accordance with this Service
Schedule will be owned, operated and maintained by Company.

5.7 MEAS UREMENT AND LOCATION

5.7.1 Measurement must be along the proposed route of construction.

5.7.2 Construction will be on public streets, roadways, highways, or easements acceptable to Company.

5.7.3 The extension must be a  branch from. the continuation of or an addition to, one of
Company's  exis ting dis tribution lines

UNUS UAL CIRCUMS TANCES

In unusual circumstances as determined by Company, when the application and provisions of this
policy appear impractical, or in case of extension of lines to be operated on voltages other than
specified in the applicable rate schedule, or when customer's  estimated load will exceed 3,000 kW
Company will make a special s tudy of the conditions to determine the basis  on which service may be
provided. Additionally, Company may require special contract arrangements  as  provided for in
Section l.l of Company's  Schedule l, Terms and Conditions  for Standard Offer and Direct Access
Service

ABNORMAL LO ADS

Company, at its option, may make extensions to serve certain abnormal loads (such as
transformer-type welders, x-ray machines, wind machines, excess capacity for test pLu'poses and loads
of unusual characteristics) and the costs of any distribution system modifications or enhancements
required to serve the customer will be included M the payment described in previous sections of this
Service Schedule
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CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

5.10 RELOCATIONS  AND/OR CONVERS IONS 1

5.10.1 Company will relocate or convert its  facilities  for the customer's  convenience or aesthetics .
The estimated cost of relocation or conversion as  detennined by the Company will be
included in the payment described in previous sections of this  Service Schedule.

5.10.2 When the relocation of Company facilities  involve "prior rights" conditions , the customer
will be required to make payment equal to the total cost of relocation.

5.11 MAS TER METERING

5.11.1 Mobile Home Parks - Company shall refuse service to all new construction and/or
expansion of existing permanent residential mobile home parks unless the consMction
and/or expansion is individually metered by Company.

5.11.2 Res identia l Apartment Complexes , Condominiums - Company shall refuse service to a ll
new construction of apartment complexes  and condominiums which are master metered
unless  the builder or developer can demonstra te that the ins ta lla tion meets  the provis ions
of R14-2-205 of the Corpora tion Commiss ion's  Rules  and Regula tions  or the .
requirements  discussed in 5. l1.3 below. This  section is  not applicable to Senior
Care/Nurs ing Centers  regis tered with the Sta te of Arizona  with independent living units
which provide packaged services  such as  housing, food, and nurs ing care.

5.11.3 Multi-Unit Res identia l Developments - Company will a llow mas ter metering for
res identia l units  where the res identia l units  a re priva tely owned provided the building will
be served by a  centra lized heating, ventila tion and/or a ir conditioning sys tem, and each
res identia l unit sha ll be individually sub-metered and respons ible for energy consumption
of tha t unit. .

5.11.3.1 Sub-metering shall be provided and mainta ined by the builder or homeowners
associa tion

5.11.3.2 Respons ibility and methodology for determining each unit's  energy billing sha ll
be clearly specified in the origina l bylaws  of the homeowners  associa tion, a  copy
of which mus t be provided to Company prior to Company providing the initia l
extens ion

5.11.4 Company will convert its  facilities  from master metered system to a  pennanent individually
metered system at the customer's request provided the customer makes a payment equal to
the residual value plus the removal costs less salvage of the master meter facilities to be
removed. The new facilities  to serve the individual meters  will be extended on the basis
specified in Section l. Applicant is  responsible for a ll costs  rela ted to the ins talla tion of new
service entrance equipment

5.12 CHANGE IN c Us To m E R 's S ERVICE REQUIREMENTS

Company will rebuild or revamp existing facilities to meet the customer's added load or change in
service requirements on the basis specified in Section 2.0 or 3 .0
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CONDITIONS GOVERNING EXTENSIONS OF
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5.13 S TUDYAND DES IG N P AYMENT

Any applicant requesting Company to prepare special studies or detailed plans, specifications, or cost
estimates will be required to make a payment to Company an amount equal to the estimated cost of
preparation. Where the applicant authorizes Company to proceed with construction of the extension,
the payment shall be credited to the cost of the extension otherwise the payment shall be
nonrefundable. Company will prepare, without charge, a preliminary sketch and rough estimate of the
cost to be paid by the customer for a line extension upon request.

5.14 S ETTLEMENT OF DIS P UTES

Any dispute between the customer or prospective customer and Company regarding the interpretation
of these "Conditions Governing Extensions of Electric Distribution Lines and Services" may, by
either party, be referred to the Arizona Corporation Commission or a designated representative or
employee thereof for determination

5.15 EXTENS ION AGREEMENTS

All line extensions or equipment upgrades requiring payment by the customer shall be in writing and
signed by both the customer and Company

5.16 ADDITIONAL P RIMARY FEED

When specifically requested by the customer to provide an alternate primary feed (excluding
transformation), Company will perform a special study to determine the request's feasibility and the
customer may be required to pay for the added cost as well as the applicable rate for the additional
feed requested

5.17 P OLICY EXCEP TION

The Schedule 3 as  s ta ted herein is  applicable to a ll customers  unless  specific exemptions  are
approved by the Arizona  Corpora tion Commiss ion. The following exemptions  have been
approved

5.17.1 Res identia l Homes  on Native American Land

Extensions for res idential homes on Native American Reservations will be made in
accordance wide the provisions of Service Schedule 3 that was in effect April 1, 2005
through June 31, 2007. Applica tion of this  Section 5.17.1 is  limited to Naive American
Reservations as defined by applicable Federal law

5.17.2 Existing Line Extension Agreements

All applicants  who have executed line extension agreements  as  of February 27, 2008 will be
grandfathered" into the Schedule 3 in effect at the time the agreement was executed
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5.17.3 Transition Plan

Applicants that have not executed a line extension agreement, will be provided extensions in
accordance with the provisions of Service Schedule 3 that was in effect July l, 2007 through
February 26, 2008, if they meetbothof the following conditions:

1 . Such applicant has received from APS, within six months prior to February 27,
2008, a written estimate of the costs to the applicant for extending service (i.e.
received an estimate during the period August 27, 2007 and February 27,
2008) ;  M

That same applicant executes a written line extension agreement within twelve
(12) months of February 27, 2008 (i.e. no later than Febmary 27, 2009).
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